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OBJECTIVES
1. Participants will be able to identify and use research that 

supports and guides the development of culturally 
inclusive services and environments.

2. Participants will be able to identify and cite research that 
addresses the value of cultural inclusion, including its 
impact on care and well-being.

3. Participants will be able to provide and discuss three 
reasons inclusion is important to the work of 
psychologists.



Race in Social Science

Gustave Le Bon (1841-1931) - races as physiologically 
& psychologically distinct entities, sharing race souls. 

Paul Broca (1824-1880) argued non-European races 
were inferior & attempted to prove.

Francis Galton (1822-1911) argued that Europeans 
were more intelligent than others; suggested 
quantification of racial intelligence. 

Granville Stanley Hall (1844-1924), 1st president of 
the American Psychological Association, argued for 
inferiority of some races & segregation.

 Empirical race psychology was prominent and 
influential during the first half of the 20th century. 

 Cambridge Torres Straits Expedition that produced 
psycho-physiological data on racial differences. 

 American race psychologists performed empirical 
studies on immigrants;  fear of the decline of 
national stock. 

 Focused on  the inferiority of Southern and 
Eastern Europeans, African-Americans, native 
communities.



The History of Psychology and Race

American Psychological Association president,  
Robert M. Yerkes (1876-1956), played a decisive 
role in the army testing. Administered to 1.75 
million American recruits during World War I, 

concluded that there were inborn racial 
differences between Whites and Blacks, and 

among various European races. 

Psychological studies played a role in 
the Immigration Restriction Act of 1924  

that imposed quotas on  “less 
intelligent” nations from Europe. 

American Psychological Association 
president, Lewis Terman (1877-1956), 

supported segregated education. 

Also produced the mulatto hypothesis, 
which suggested that a greater 

proportion of white “blood” in one’s 
black ancestry would lead to higher 
intelligence (supported colorism).



Agency for Healthcare Research and Quality

•59% report of great help
No statistically significant racial/ 

ethnic differences in self-reported 
benefit from mental health services 

•35% vs 46%
African Americans less likely to 

complete treatment compared to 
non-Hispanic White

•44%No difference for Hispanics   



Therapist 
Match

Interventions conducted in clients' native language 
(if other than English) were twice as effective as 

interventions conducted in English. 

Therapists in mismatched dyads rated significantly 
lower alliances

Gender-matched dyads reported higher alliances

Were more likely to complete treatment. 



2012 CLAS STANDARDS



Discrimination as a Unique Stressor
◦Racism and stressful life events were significant predictors of   PTSD 
symptoms, suggesting the importance of life context.  

 
◦Discrimination has been associated with psychiatric symptoms.

◦ There is empirical support for racism as a separate and unique source of 
stress for minorities. 
◦ Higher impact of discrimination scores than European Americans. 
◦ No gender or ethnicity differences in daily stress or the number of racial incidents reported.

Thompson, V. L. S. (1996). Perceived experiences of racism as stressful life events. Community mental health journal, 32(3), 223-233; Klonoff, E. A., Landrine, H., & Ullman, J. B. (1999). Racial 
discrimination and psychiatric symptoms among Blacks. Cultural  Diversity and Ethnic Minority Psychology, 5(4), 329; Thompson, V. L. S. (2002). Racism: perceptions of distress among African 
Americans. Community Mental Health Journal, 38(2), 111-118.



Social Determinants & Marginalized Identities

 Many stigmatized identities generate experiences of discrimination. 

 53% of participants in one study reported some experience with 
discrimination. 
◦Most frequent sources: mental disability, race, sexual orientation, physical 
disability. 

◦Areas of discrimination: employment, housing, and interactions with law 
enforcement and did not differ among groups. 

Corrigan, P., Thompson, V., Lambert, D., Sangster, Y., Noel, J. G., & Campbell, J. (2003). Perceptions of discrimination among persons with serious mental illness. Psychiatric Services.



Types of Bias: Explicit, Implicit, 
Cognitive



Bias: What It Is
An attitude associated with some concept (in this case a social group - 
men,  older adults, rural) and an evaluative valence, either positive or 
negative.

 A stereotype is an association between a concept and a trait (good, bad; 
moral, immoral). EX. Women are nurturing; men are violent.

 Although interconnected, attitudes and stereotypes are not the same;

For instance, I could like men and still associate them with violence.



Bias: When We See It 

 Exists when:

◦We associate certain groups, with certain 
attributes, such as intelligence, beauty, 
success, laziness, violence, immorality. 

◦People may behave in a manner consistent 
with the stereotypes we hold. 

◦Bias may shape what questions are asked, 
how long is spent with a candidate, and how 
we support people in our environment. 



Explicit Bias
 Individual

 = Personal Prejudice

 What we might think of as 
stereotypes that lead to 
intentional negative or positive 
treatment based on an identity. 

 Reflect on prejudices that you 
are aware of -

Systemic

= Institutional Discrimination

Law, policies, and practices 
designed to include/exclude, 
advantage/disadvantage based on 
identity.

Reflect on laws, policies, practices 
that we have had in the past -



Implicit Bias
 Individual 

 = Cognitive Bias

 One part of implicit bias

 Thinking errors based on 
shortcuts that we take to 
make decisions

 Systemic

 = Structural Bias

 Norms that seem neutral, 
policies, practices, 
procedures, standards, and 
symbols that 
advantage/disadvantage 
people or groups based on 
identity.



Forms of Bias



Examples of Cognitive Bias

 Illusion of Objectivity: Tendency to see ourselves as less 
prone to non-conscious or implicit biases, while we see 
others as more prone to them.

 Stereotype bias: Non-conscious, fixed, overgeneralized 
beliefs about groups or classes of people.

 Memory Errors: Suggestibility – mistaking ideas suggested 
by questioner for memories 
 Stereotypical bias – “remembering” stereotype-consistent 
things that aren’t accurate.

 “Similar to me” bias: our attraction to those who share our 
attitudes, values, beliefs, demographics, personality traits, 
interests, or other characteristics



Change Strategies

 Strategy 1:  Adhere to structured analytical approaches 
and set criteria for decisions in advance.

 Strategy 2: Use well-defined criteria to guide decision 
making prior to taking action and prioritize criteria.

 Strategy 3:  Diversify teams, standardize questions, and 
the process. 

 Strategy 4: Allow sufficient time for each aspect of the 
process and your interactions with participants and 
avoid distractions.
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